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QUYET DINH 
Ve viec ban hanh Quy dinh dam bio chit Itrcmg tai Truirng Dai hoc Kinh to - Luat 

HIV] TRVONG TRVONG DAI HOC KINH TE - LUAT 

Can cir Quyet dinh so 377/QD-TTg ngay 24 thang 3 nam 2010 dm Thil Wong Chinh 

phti ve viec thanh lap Tnthng Dai h9c Kinh to - Lu4t thuoc D4i h9c Qu'L gia Thanh phi.; 

He Chi Minh; 

Can cir Quyet dinh so 1520/QD-DHQG ngay 29 thang 12 - nam 2017 dm Giam de)c 

Dai hoc Queic gia Thanh ph9 He Chi Minh ve viec ban hanh Quy the dam bao chat luting 

gido due dai hoc tai Dai hoc Qu'9c gia Thanh ph9 He Chi Minh; 

Can cir Quyet dinh s9 1024/QD-DHKTL ngay 9 thang 11 nam 2020 oh Hieu tnri'mg 

Tnr6ng Dai hoc Kinh to - Luat ve viec thanh lap HOi deng dam bao chit luting gido chic 

Truerng Dai h9c Kinh to - Lust; 

Xet de nghi cua Throng Phong Khao thi va Dam bao chit luting, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Quy dinh dam bao chit luting tai Twang 

Dai hoc Kinh to - Luat. 

Dieu 2. Quyet dinh cif) hieu ltrc ke tir ngay 147. 

Dieu 3. Throng cac phong, khoa, b'9 men, trung tam, cac dun vi thu(ic Tnremg chiu 

trach nhiem thi hanh Quyet dinh nay./. 

Noi nhcin: 
- Nhu Diiu 3; 
- Luu: VT, KT&DBCL. 
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DAI HOC QUOC GIA TP. HO CHI MINH 	CONG HOA xx HOI CHU NGHIA VItT NAM 
TRIAING DAI HOC KINH TE - LUAT 	 DOc 14p — TIT do —11.4nh phac 

QUY DINH 

DAM BAO CHAT LUONG TAI TRUbNG DAI HOC KINH TE - LUAT 

(Ban hanh theo Quyet dinh sa.A.4../QD-DHKTL ngay 	Mang 	2021 clia 

Hieu truang Truang Dal hoc Kinh to - Ludt) 

CHVONG 1 

NITUNG QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh va d6i tuvng ap dung 

Quy dinh nay quy dinh ve nguyen tic trien khai cac hog dOng dam bao chat 

luong tai Tnr6ng Dai hoc Kinh to - Lu'at, co cau to chirc he thiting dam bao chit luong 

va trach nhiem, quyen han cua cac don vi, ca nhan c6 lien quan. 

D6i tucmg ap dung quy dinh nay la cac don vi thu9c Tnr6ng Dai h9c Kinh t" - 

Lula. 

Dieu 2. Cr so.  phap ly 

Quy dinh dam bao chat hrong nay dua ten can cu sau: 

(1) Quy the dam bao chat lucmg tai DHQG-HCM ban hanh ngay 29 thang 12 

nam 2017 theo guy& dinh 1520/QD-DHQG cua Giarn d6c DHQG-HCM. 

(2) Luat sira d6i mot s6 dieu cua luat gido dpc dai hoc ban hanh ngay 11 than 

12 nam 2018 (Ludt s6 34/2018/QH14) cua Qu6c 119i Nu& COng H6a Xa H9i 

Chu Nghia Viet Nam. 

Dieu 3. Giailhich tir ngit 

1. ChAt lugng gido dpc: la su dap img muc tieu do ea soy giao dpc de ra dam bao 

cac yeu cat' mpc tieu gido due dm Lust gido dpc dai h9c, phu hop voi nhu cau sir 

dung nhan luc cho su phat trien kinh to - xa h9i cua dia phucmg va ca mr6c. 

2. Dam bao chat lucmg gido dpc dai h9c: la cac hoat dOng có he th6ng, &roc hoach 

dinh, va c6 tinh lien tpc nham thiet lap niem tin rang cac yeu cau chat luong 

duoc thea man, thong qua cac chinh sach, coi che, tieu chuan, quy trinh, bien 

phap nham duy tri va na.ng cao chat luong gido dpc dai hoc. 



3. Ranh gia chat luang: Quy trinh thu thap, xfr IS,  thong tin, va dim ra nhang nhan 

dinh dua teen cac tieu chuan danh gia d6i vai town b0 cac hoat dOng. 

4. Kiam dinh chat luang giao duc: la qua trinh ben thir ba danh gia chat lucmg cua 

ca soy gido duc hoac chucmg trinh dao tao de chinh thirc ding nhan co soy gido 

duc hoac chucmg trinh dao tao dap frng cac tieu chi, tieu chuan tai thiau da dugc 

xac dinh. 

5. Trach nhiem giai trinh: la su thira nhan va trach nhiem d6i yeti moi hanh dOng, 

moi san pham, moi quyat dinh hay chinh sach ma co soy gido due dim ra trong 

viec lanh dao, quan FY, va thkrc hien cOng viec; gan veri nghia vu bao cao, giai 

thich cho viec thkrc hien cac nhiem vu lien quan den gido duc nham xay dung 

niam tin cong chung va giai quyat cac van de ma cong chimg quan tam. Nei cach 

khac, kha nang giai trinh trach nhiem dugc hiau nhu nang lkrc thuc hien nghia vu 

thong tin day du, nang lkrc bien minh cho hanh &Ong cila co ser gido chic trong 

qua khir hoac tircrng lai, va chiu trach nhiem phap ly cho hanh dOng cua minh. 

Noi each khac, trach nhiem giai trinh la viec co so gido chic giai thich va thkrc 

hien cam kat cho gia tri, chat Luang va cai tin lien tuc cho cac ben lien quan 

nhu: sink vien, phu huynh, ding chiing, nha hoach dinh cac uu tien chinh sach 

ding, ca quan kiam dinh, nha cung cap tai chinh va cac nguim Luc khac va 

nhang ben lien quan khac. 

6. Van hoa chat luting: la van hoa to chirc nham lien tuc nang cao chat luting va có 

hai yau to dac trong: mot mat, mot yau to van hoa / tam ly ve gia tri chung, ni'am 

tin, kY v9ng va cam kat va Chat Luang; va mat khac, mot yau to cau true / quan ly 

veri quy trinh dugc xac dinh de cai tin chat luting va muc tieu phi hgp cac no 

Luc cua cac thanh vien trong to chuc. 

7. Tkr danh gia: la qua trinh ca so gido due to xem xet, nghien cfru, thu thap, xir ly 

thong tin, va dua ra nhang nhan dinh dua teen cac tieu chuan danh gia d6i Wri 

town b0 cac hoat dOng a bao cao ve thuc trang chat lucmg gido duc, hieu qua 

hoat dOng dao tao, nghien cuu khoa hoc, nhan Luc, co so. vat chat va cac van de 

lien quan khac a co sa gido duc tin hanh diau chinh cac ngu6n luc va qua trinh 

thuc hien nham dat dugc cac yeu cau va chat lining. 

8. Ranh gia ngoai: Qua trinh khao sat, danh giacua to chirc danh gia, kiam dinh 

chat lucmg gido duc dkra tren cac tieu chuan de xac dinh muc dO dat tieu chuan 

chat lacing gido duc. 
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9. DOi sanh: la mot qua trinh 6Si chieu va so sanh lien toc va co he thOng cac yeti 

to, hieu qua hog &Ong trong mot co so gido duc \red cac don vi ben trong va ben 

ngoai c6 thoc tien tot hcm nham cai tien hoat clOng. 

10. Cac ben lien quan: Cac ben lien quan den co ser gido duc bao gom ngued hoc, 

giang vien, nhan vien, dOi ngu lanh dao quan ly, nha sir dung lao &Ong, cac dOi 

tac, gia dinh ngueri hoc, nha dAu tu, co quan quan 15r truc tiep, co quan quan 1S,  

nha nu& ve gido duc, va to chirc ca nhan c6 lien quan khac. 

11. Triet loSr gloat) doe: la to hop cac niem tin lien quan (ciia co ser gido duc va nguad 

day) co anh huerng den not dung va phuong thirc day va hoc. Triet ly gido duc tra 
( 

led cho cac cau hoi ve moc dich cua gido duc, vai tro cua nguili day va nhang gi 

nen throe day va bang phuong phap nao. 

12. Dam bao chat limn ben trong: la tong the cac he thOng, ngu6n lac va thong tin 

danh cho viec thiet lap, duy tri va cai tien chat luerng va tieu chuin cua hoat Ong 

giang day, hoc tap, nghien cum khoa hoc va phuc vu Ong (fang. 

CHUtiNG 2 

NGUYEN TAC VE DAM BAO CHAT LU'ONG TAI TRU'ONG DAI HOC 

KINH TE - LUAt.T 

Dieu 4: Dam bao chit luvng la trach nhim cila co so' giao duc 

1. Ban Giam hieu dam bao rang tam nhin va sir mang di rang, dap img nhu cau va 

so hai long dm cac ben lien quan. 

2. Ban Giam hieu dam bao rang gia tri cot lOi ciia co sec gido chic nhat quan va 

truyen tai den cac ben lien quan thong qua the hoat dOng cua Nha trueing. 

3. Nha twang c6 triet 1Sr gido duc giup dinh hang moc tieu gido duc, not dung va 

phuong phap day hoc ciia Tmerng. 

4. Chat lacing gido duc la mot trong nhang mOi quan tam hang dAu trong chin 

luoc phat trien cua truerng. 

5. Nha truemg c6 xay dung va thoc hien cac cam ket ve chat lacing. Cac cam ket ye 

chat hrong can duqc the hien trong cac tuyen bO ve chinh sach, quy dinh ve dam 

bao chat lacing, va ke hoach chien lugc cua Tnremg. 



6. L'anh dao Tnrorng dam bao he th8ng dam bao chat luting ben trong dugc cau triic 

phu hop, dugc ra soat, cai tian, va dam bao van hanh hieu qua phuc vu cho myc 

tieu cua Tnrong. 

7. Nha tru&ng can co co the va cong cu giam sat, dinh kS,  danh gia viec thuc hien 

cac cam kat va chat luting va cong b6 cong khai viec thuc hien cac cam kat va 

chat luting, va co ka hoach cai tin chat luting. 

Dieu 5: Dam bao can bang gicra quyen tkr chfi ciia do.n vi vi trich nhiem giai 

trinh voi xi hei 

1. Trach nhiem giai trinh cua Truang dugc thuc hien thong qua he tilting lap ka 

hoach, trian khai, kiam tra va cai tian. 

2. Lanh dao Nha trir6ng co trach nhiem truyan tai cac gia tri cot 18i cna Tnreyng 

thanh hanh dOng nhat quan, cu the nham dat dugc cac muc tieu cua trueyng. 

3. Sir mang cua Tnrerng phai dugc cu the hoa thanh cac chi s6 thuc va truy'an tai 

den cac thanh vien cua tnthng de thuc hien. 

4. Nha tnrorng can dinh ky ra soat sir mang, tam nhin, va van hoa c6 sir tham gia 

cua cac ben lien quan. 

5. Cac hoat dOng nham dam bao chat luting giang day, hoc tap, nghien ciru, phuc 

vu cong d8ng cling nhu cac hoat d6ng khac turang thich \Teri gia tri cot 181, tam 

nhin sir mang cua truemg dugc trian khai d8ng 

6. Nha trutrng tham gia kiam dinh chat luting ho4c danh gia chat luting cap co s8( 

gido dpc va cap chuong trinh dao tao da phuc vu cho hoat &Ong cai tian chat 

luting va the hien trach nhiem giai trinh d8i vai xa hOi. 

7. Nha tnkmg CO he th8ng quan tri va he th8ng thong tin giap xay dung cac dinh 

hurang phat trian, dam bao viec thuc hien trach nhiem giai trinh, tinh nhat quan, 

ban yang, va minh bach cua cac hoat dOng va giup kiam soat cac rui ro. 

Dieu 6: Dam bao sir tham gia va hop tic clia tat ca cac ben lien quan vao hot 

d(ing dam bao chit hromg 

1. Vai tro, trach nhiem cua cac ben lien quan trong not b0 Tnrang (vi du: cac don 

vi truc thuOc Tnrezmg, can b0, giang vien, ngu6i hoc, v.v.) va cac ben lien quan 

ngoai tnrong (vi du: nha tuyen dung, cuu sinh vien, d8i tac hgc thuat, v.v.) d8i 

vIm hoatdOng dam bao chat luting dugc quy dinh r8 rang. 
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2. Lanh dao Truing tham gia vao viec lien he va ket not cac ben lien quan de thtrc 

hien cac muc tieu chien lugc cua nha truing tucmg thich von tam nhin, sir mang, 

va van h6a dm Truing. 

3. Cu che, he th6ng thu thap, xir ly va sir dung thong tin phan h6i cua cac ben lien 

quan ben trong va ben ngoai Truing de cai tien chat luting lien tuc dugc xay 

dung, van hanh, kiem tra va cai lien. 

4. Trying co thiet lap, danh gia va cai lien quy trinh thu thap phan  h6i thong tin tir 

cac ben lien quan nham cai Wen chit luting gido dvc. 

Dieu 7: Tit ca cac hot ding cua don vi trong trtrirng phii dirge thirc hien tren 

nen tang van hoa chit lircrng 

1. Lanh dao Truing truyen tai den cac thanh vien cac nguyen tac, triet ly giao dpc, 

gia tri cot 161 den cac thanh vien thong qua ke hoach hanh dOng de dam bao chit 

lugng gido dpc. 

2. Cac dam vi can co he th6ng do luting von cac chi s6 thkrc hien chinh de xac dinh 

cac muc dO thgc hien muc lieu dam bao chat luting. 

3. Nha truing va cac dan vi trong truing c6 cac ding cu giam sat, danh gia hog 

ding nham 116' trg cho cac hoat &Ong ra quyet dinh di'eu hanh quan ly va cai lien 

chat lugng. 

4. Cac hog ding nham dam bao chat lugng dao tao (giang day va hoc tap), nghien 

elm khoa hoc, ket not va phvc vu cong ding dugc lap ke hoach, trien khai, danh 

gia, va cai tien. 

5. Nha truing c6 ca che d6i sanh lien tvc va c6 he th6ng cac yeu to, hieu qua hoat 

ding trong mot ca sa gido due vii cac dan vi ben trong va ben ngoai CO thuc 

tien tot ham nham cai lien hoat ding. 

Dieu 8: He thing dim bio chit lirgng ben trong phii co ciu troc hop 1Sr, van 

hanh hieu qua, xac dinh ro rang trach nhiem ciia cac hi) ph4n 

1. Ca ciu he th6ng dam bao chat lugng ben trong dugc thiet lap vii cau true hop 

2. Chirc nang, nhiem vu, quyen han cua b0 phan chuyen trach ve dam bao chat 

lugng cim Truing va cac b0 phan khac, can b0 quan 1S/, giang vien va nhan vien 

dugc phan dinh rO rang. 



3. Nang Luc dOi ngii can bO cua Tru&ng de trien khai cac hoat dOng danh gia, kiem 

dinh chat luting dugc xac dinh ro rang nhAm duy tri, nang cao chat lugng cac 

host dOng cua dan vi va cac hoat dOng ho trg danh gia, kiem dinh chat lugng. 

4. Ho4t dOng danh gia va kiem dinh chat Luang dugc hoach dinh thong qua ke 

hoach ngan han va dai han, trien khai, danh gia, giam sat de lam ca sa cho cai 

tien hoat dOng dam bao chat lugng ben trong. 

5. Hoat dOng phat trien dOi ngii dam bao chat lugng cua Tnrang dugc hoach dinh 

thong qua ke hoach ngan han va dai han, trien khai, danh gia, va cai tien. 

6. Ca the phi hop gifra cac dan vi trong cong tac dam bao chat luting dugc xay 

dtmg, trien khai, danh gia va cai lien. 

Dieu 9: He tilting dam bao chat lulyng phai durcrc cung cap du nguZin lt.rc de dam 

bao hoat Ong hieu qua 

1. NguOn ltrc (bao g'om ca nguiin than lac va tai chinh) de xay dung va duy tri he 

tilting dam bao chat lugng hog dOng hieu qua dugc hoach dinh, trien khai, danh 

gia va cai tien. 

2. Cac dan vi (dao tao, dan vi ho trg dao tao va nghien cfru khoa hoc, phtic vg) can 

dugc nha trueng dao tao, ho trg chuyen mon de xay dung cac cong cu kiem sok 

va quan 1)% chat lugng hieu qua. 

3. Nha TnrOng can xay dung he thOng cong nghe thOng tin va quan ly ca sa dir lieu 

th6ng nhat. 

Dieu 10: Lanh dao don vi phai fing he, quan tam, chi dao hoat deng cila he thfing 

dam bao chat lucyng de dam bao viec trien khai hieu qua, ben veng 

1. Ban Giam hieu ca sar gido duc chiu trach nhiem ve chat lacing cac hoat dOng cua 

ca soy gido duc va the hien cam ket ve chat Luang thong qua ke hoach chien lugc 

cua TnrCrng. 

2. Lanh dao don vi the str cam ket, ung hO va guy& tam doi vori cong tac dam bao 

chat lugng thong qua ke hoach hoat &Ong dm don vi. 

3. Lanh dao cac don vi chiu trach nhiem ve chat lugng cac hoat dOng cua cac don 

vi. 

Dieu 11: Truirng có co.  che, quy trinh, cong cu chinh tht'rc de xet duyeI, giam sat, 

dinh gia dinh ky va theo doi chat lurcrng (dam bao chat lacing ben trong). 
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1. Can c6 he thOng phu hop de giam sat va danh gia tien do hoc tap, ket qua hoc va 

tai trong h9c tap ctia sinh vien va cac thong tin nay dugc sir dung de cai tien chat 

lugng. 

2. Nha truang xay dung cac ding cu giam sat tS,  le thoi h9c, tST le tot nghiep, thai 

gian tot nghiep trung binh va tinh hinh viec lam dugc xac dinh, giam sat va dOi 

sanh de cai tien chat lugng. 

3. Nha tru6ng xay dung cac cong cu giam sat va dinh kS,  danh gia hieu qua hoat 

dOng nghien ciru khoa hoc de cai lien chat lugng nghien ciru khoa hoc. 

4. Nha tnrCrng co co che, he thong a xet duvet, ra soat dinh kS,  va theo dOi chat 

lugng cac chuong trinh va van bang. 

5. Nha trueyng of) ccr che va cong cu dinh IcS7 danh gia cac mon hoc va chuang trinh 

dao tao. 

6. Nha truong co co che va ding cu dinh kS,  danh gia mire d6 dat dugc ket qua hoc 

tap mong dgi cua cac mon hoc va chuong trinh dao tao. 

7. Nha truong c6 co che va cong cu dinh kST danh gia chat lugng phuc vv. 

8. Nha trueYng co cac quy trinh dam bao chat lugng: dam bao chat lugng danh gia 

sinh vien, dam bao chat lugng chat lugng d6i ngu, dam bao chat lugng co s6 vat 

chat, dam bao chat lugng hb trg nguCci h9c. 

9. Nha tru6ng c6 cac ding cu dam bao chat lugng nhu: phan tich SWOT, kiem town 

dOng cap, he thOng thong tin, va so tay chat lugng. 

Dieu 11: Chit hrumg duut thuimg xuyen giam sat, dinh gii er tat ca cac cap do 

nhim cai lien lien tuc 

1. Nha tnrCrng co cac quy dinh va ding cu a giam sat quy trinh va he thOng dam 

bao chat hrgng ben trong nham cai lien chat lugng lien tuc. 

2. Tn.reyng do coi che, he thOng thu tha'p y kien phan hOi va gop SI ter cac ben lien 

quan va cac y kien nay dugc sir dung de cai tien chat lugng. 

3. Tru6ng giam sat va dinh kST danh gia, dieu chinh chuang trinh dao tao nham dam 

bao dat dugc cac 'nue tieu da de ra, phan anh dugc nhu cau cua cac ben lien 

quan (nhu sinh vien, cuu sinh vien, nha tuyen dung, nha quan 1S,  gido due, giang 

vien, va cac dOi tugng khac the hien nhu cau xa h6i). Cac ket qua dieu chinh 

dugc cong bo cho cac ben lien quan biet. 

4. Thong tin ve dam bao chat lugng ben trong, bao gom cac &I lieu dugc phan tich, 

phu h9p va san sang de cac ben lien quan tiep can mot each kip th6i nham ho trg 



cho viec To guy& dinh ding thin dam bao sir thing 'that, bao mat va an town 

thong tin. 

5. Cac clan vi cap nhat va cung cap thong tin theo cac nii dung ve dam bao chat 

lugng cho cac ben lien quan theo quy trinh dugc thiet lap de lam ca so' cho cac 

hoat ding thu thap y kien cac ben lien quan co tinh he thing. 

6. Hog ding clii sanh nii bi, trong nuac va quic to dugc thgc hien nham so sanh 

dii chieu hieu qua hog doing dm Tnrong vori nhang thgc tien tot lam ca soy cho 

cac hog ding cai tien. 

Dieu 12: Truirng phai thirirng xuyen cung cap cho xa hOi thong tin cap nh4t, co 

lien quan d6n nha trierng, cac chirong trinh dao W), thanh tich d#t dugc va 

nhti-ng quy trinh dam bao chit lugng 

1. Thong tin theo cac MN dung ve dam bao chat lugng cua Tnrarng dugc cung cap 

cho cac ben lien quan mot each chinh xac, khach quan, nhu: cac chucmg trinh 

dao tao, muc tieu dao tao, bang cap ma nguari hoc dugc nhan sau khi tat nghiep, 

cac quy trinh giang day va kiem tra danh gia; cac ca hii hoc tap cho nguai hoc, 

ca hii viec lam, ket qua clanh gia, kiem dinh, v.v. 

2. Trueng có ea the cho hog ding dii ngoai thuerng xuyen dOi vii cat doi tac la 

ding cap h9c thuot va nha tuyen dung de nha truing nhan dugc cac phan 

chat lucmg dao tao. 

CHVONG 3 

HE THONG DAM BAO CHAT WONG TAI TRIAING DAI HOC KINH TE - LUAT 

Dieu 13. He thing dim bao chit lugng Trierng Dai h9c Kinh Te - Lu4t 

He thing dam bao chat lugng tai Tnrong DO hoc Kinh Te - Lug gim 3 cap: Hii 

ding dam bao chit lugng gido dgc cua Trutmg va Ban Giam hieu, Phong Khao thi va 

Dam bao chit lucmg, va cac to dam bao chat luting don vi (TO darn bao chat lugng cac 

clan vi quan ly chirc 'fang, T6 dam bao chit lugng cac dan vi dao tao va nghien cfru 

khoa h9c, Ti dam bao chat lugng cac dan vi h8 trg dao tao, nghien ciru khoa h9c, va 

cung cap dich vg). 

1. Cap Tru6ng la nil ding dam bao chat lugng gido dgc. 

2. Phong Khao thi va Dam bao chat lugng la dan vi co nhiem vg tu yin va phii 

hop voi cac don vi trong hoat ding dam bao chit lugng. 
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3. Cap don vi la b6 phAn dam bao chat lugng trIrc thuOc Khoa/ BO mon/ Phong/ 

Ban/ Trung tam. 

Dieu 14: Chin nang va nhie'm vu cfia Hoi tiling dam ban chat Inlyng giao duc 

1. Chile Wang: 

HOi ding dam bao chat luting giao duc (goi tat la HOi ding) co chirc nang to van 

cho Hieu truang ve cac van de lien quan cong tac dam bao chat lugng gido chic nhAm 

duy tri va nang cao chat lugng giao duc cua Tnrong. 

2. Nhiem 

a. Tu van, gip y viec xay dung chin 'age va ke hoach hang nam ve cong tac 

dam bao chat lugng va kiem dinh chat lugng cua Throng; giam sat viec thtrc 

hien chien lugc va ke hoach trong toan Truing. 

b. Tu van, pip y cho Hieu tnriing ve viec sira doi, b8 sung, dieu chinh cac quy 	I Hi 

dinh trong anh vuc dam bao chat lugng cua Throng phii hgp viii cac quy 

dinh cua Chinh phu, BO Gido duc-Dao tao, va DHQG-HCM. 

c. Tu van, Op y ve ke hoach dam bao chat lugng, ke hoach danh gia, va kiem 

dinh chat lugng gido duc theo quy dinh dm Lust Gido duc, cac quy dinh lien 

quan cua BO Giao duc & Dao tao. 

d. Tu van gip y ve ke hoach danh gia, kiem dinh chat lugng cap chuang trinh 

dao tao va cap cor s6 giao due theo b6 tieu chuan AUN-QA, FIBAA, va cac 

b6 tieu chuan quick to khac. 

e. Tu van, gop y cho Hieu trurang ve viec xay dung cac chucmg trinh/d4 an cai 

thien va nang cao chat hrgng giao chic; gop Sr ye chinh sach thfic day viec 

phat trien van hoa chat lugng tai Throng Dai hoc Kinh t6 - Lust va ho trg cac 

chucmg trinh dao tao dat cac chuan danh gia, kiem dinh qu'oc 

f. Tu van, gop y cac van de khac lien quan a dam bao chat lugng giao due cila 

Truing. 

Dieu 15: Nhiem vu cac thinh vien Hoi dfing 

1. CH. tich Hoi ding chin trach nhiem chung ve moi hoat ding cua Hoi dozing va 

co cac nhi'em vu sau: 

a) Chi dao, dieu hanh hog ding cua H'Oi ding. 

b) Chi dao cong tac chuan bi nOi dung se dua vao thao luau tai IcS1 hop HOi 

ding. 

c) Trieu tap va chit tri cac IcSr hop dm HOi ding. 

9 



d) Phe duyet viec sira dei, bo sung, dieu chinh cac quy dinh trong linh vtrc 

dam bao chat luang. 

e) Giam sat viec thuc hien chien lugc va ke hoach hang nam ye cong tac dam 

bao chat hrong; 

f) Quyet dinh thanh lap cac to dam bao va danh gia, kiem dinh chat hrong 

gido due. 

g) Phe duyet cac chuong trinh, du an cai thien va nang cao chat luong gido 

dpc; chinh sach 118 try cac chuong trinh dao tao dat cac chuan danh gia, 

ki'em dinh quiic te. 

h) Trong theri gian vang mat, Chit tich H'9i ding fly quyen cho Pho Chu tich 

thuong true giai quyet cac ding viec cua H9i ding. 

2. PhO Chit tich chtu trach nhiem ve phan cong viec do Chu tich HOi ding phan 

cong nhu sau: 

a) Thay mat Chit tich HOi ding giai guy& ding viec cua H9i ding khi dugc 

uy quyen. 

b) Pho Chit tich H9i ding thuamg true co nhiem vu thay mat Chit tich H9i 

ding duyet chuong trinh lam viec va cac bao cao dua ra thao Juan tai cac 

ky hop dm H9i ding. 

3. Uy vien thuarng truc H9i ding cal nhiem vu sau: 

a) Bao cao truarc H9i ding ket qua hoat ding dam bao chat Luang cua Tnramg. 

b) Tham muu to van cho H9i ding ve myc tieu, chinh sach, thu tpc, quy dinh 

va ke hoach lien quan den viec thuc hien ding tac dam bao chat lugng. 

4. Uy vien H9i ding có nhiem vu sau: 

a) Tham du dAy du cac cu9c hop dm H9i ding. 

b) Nghien ciru lay cac tai lieu, tham gia gap y kien theo cac not dung dm cac 

kY hop dm H9i ding. 

c) Luu gift tai lieu, so lieu theo cac quy dinh bao mat dm Tnramg va Nha 

nuoc. 

5. Thu 14 H9i ding co nhiem vg sau: 

a) Chuan bi chuong trinh lam viec do Chil tich HOi ding quyat dinh. 

b) Lap bien ban cac phien hop H9i ding, ghi chep y kien cac thanh vien H9i 

ding. 
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c) T6ng hop bao cao cho Chu tich HOi dong ket qua thuc hi8n nhi8m vu duqc 

giao tai phien hop gan nhat cua HOi cl6ng. 

Dieu 16. Nguyen tic lam vi?c ciia 11(ii dling 

1. HOi d6ng hop dinh ky 6 thang mot lan va c6 the hop bAt thuang theo yeu cAu 

dm Chi" tich HOi d6ng. 

2. CuOc hop 116i d6ng duqc tien hanh khi c6 it What 2/3 s6 thanh vien HOi d6ng 

tham du. Tnrang h9p khong the to chirc hop, Chit tich HOi d6ng c6 the giri van 

ban Fay/ kien cua cac thanh vien H6i d6ng ve cac van de lien quan den nhi8rn 

vu cua HOi d6ng. 

3. D6i yeti nhang van d can lay y kien, thuang true HOi d6ng chuan bi va gui 

truOc den tong thanh vien, cham What 7 ngay tnx6c khi hop HOi ding. Thy theo 

yeu eau va tinh chat dm van de, cac thanh vien H'6i ding c6 the cho y kien 

bang van ban hoac sira true tiep tren tai lieu duai clang tap tin mem va giri lai 

cho thuang tnrc HOi ding tnrac ngay hop H6i d6ng, hoac dong g6p y kien true 

tie") tai cu6c hop dm HOi ding. 

4. HOi d6rig lam vi8c theo nguyen tac dan chi"; tay theo yeu cau va tinh chat dm 

van 6 can duqc bieu quyet, cac ket luan hoac nghi quyet cua HOi ding duqc 

bieu quyet thong qua hInh thac b6 phieu kin hoac gia tay bleu quyet. Y kien 

bang van ban dm cac thanh vien yang mat chi co gia tri tham khao, moi y kien 

phat Neu va kien nghi cua thanh vien HOi d6ng phai duqc ghi day du trong 

bien ban. Nliiing not dung duqc teen 50% s6 thanh vien H6i d6ng bieu quyet 

tan thanh mm duqc quyet dinh la ket luan hoac nghi quyet cua HOi d6ng. 

5. Gala hai k/ hop dm HOi ding, cac thanh vien c6 the dOng gOp y kien cho cac 

hoat dOng cua H6i dting bang thu gop y hoac phan anh tnrc tiep den HOi dong 

thong qua Uy vien thuang truc HOi 

Dieu 17. Quyen h#n cua cac thinh vien 11(ii (fang 

1. Thanh vien Hoi d'ing duqc dam bao cac dieu ki8n can thiet va duqc Inrang cac 

the dO theo quy dinh Tnrang de thuc hi8n tot nhie‘m lay cua HOi (fang. 

2. Thao luan va kien nghi nhang van de thuc nhi8m vu cua HOi d6ng; duqc 

quyen bieu quyet hoac bao luu y kien rieng trong cac van de thuc pham vi to 

van cua minh. 

3. Chiu trach nhi'8m tniac Chu tich HOi ding ve cac / kien to van va nhang kien 

nghi cua minh. 

rh 
ti 
4( 

LI 
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Dieu 18. Chin nang, nhiem vu cita Phong Khao thi va Dam bao chit ltrqng 

1. Tu yin cho HOi dOng dam bao chit luting gido dtic trong viec xay dung cac 

muc tieu, chinh sach, quy trinh, quy dinh va cac ke hoach cu the cua hog dOng 

dam bao chit luting chung trong town Tnremg. 

2. De xuAt lath dao Truemg va Chu tich HOi d6ng dam bao chit luting giao duc 

cac ke hoach, bien phap cu the de tittle dAy cong tac dam bao chit luting gido 

due tai Twang. 

3. Giam sat va ho trg hoat dOng cua cac hi) phAn dam bao chit luting tai cac don 

vi trong Tnrong ve mat chuyen mon, nghiep vu nhu: to van hoan thien bao cao 

to danh gia, trien khai danh gia ngoai, to yin ke hoach cai -Lien chit Wong sau 

danh gia, v.v. 

4. Chiu trach nhiem chinh trong viec xay dung, cap nhat dinh kST hang nam va phO 

bien cac du lieu dUng chung trong Tnrang cho cac ben lien quan theo quy dinh. 

Dieu 19. Trach nhiem cua 110 phAn dam bio chit hrong cap don vi 

1. Dinh kST hang nam bao cao Hi'eu twang ve viec trien khai thuc hien ding tac 

dam bao chit luting tai don vi. 

2. Phi hop voi cac don vi chirc nang khac trong viec gitlp lath dao don vi xay 

dung cong Cu dam bao chit luting va thuc hien thu thap, hru tit thong tin phan 

hoi ve chit tnrang, chinh sach, quy dinh, ca the quan ly, dieu kien nguOn luc, 

quy trinh trien khai va ket qua dat dugc ve cac mat hog dOng dm don vi theo 

cac tieu chuin hien hanh. 

3. Tu vin cho lanh dao cac don vi ve cac hien phap va ke hoach cai tien hoat 

dOng va nang cao chit luting dao tao tai don vi. 

4. Ho trg cac don vi co lien quan trong viec xay dung va trien khai cac ke hoach 

dam bao chit luting cap Tnremg. 

5. La b0 phan thuimg true h-6 tro don vi va Tnrtmg trong theri gian thuc hien danh 

gia, kiem dinh chit luting theo ke hoach chung cua Twang. 

Ditu 20. Trich nhiem cua lanh d#o, quin 1ST, giing vien, nhan vien va sinh vien 

ve cong tic dim bio chAt luvng 

De trien khai thanh cong cong tac dam bao chit luting, Tnrang da xac dinh melt 

so trach nhiem cu the cho tong cap lath dao, quart ly, giang vien, nhan vien, sinh vien 

ho troy cu the sau: 

1. Trach nhiem cua lanh dao Truerng: 
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a. Chiu trach nhiem chung ve chit lugng gido chic cua Truerng. 

b. Chi dao va ban hanh chinh sach, chien lugc va ke hoach dam bao chit lugng 

trong Tnrerng. 

2. Trach nhiem lanh dao cac don vi chirc Wang, khoa/b0 mon: 

a. ChM trach nhiem ye chit lugng hoat dOng dm don vir, lanh dao Khoa/B6 mon 

chiu trach nhiem ve chit luting gido duc cua Khoa/BO mon. 

b. Chiu trach nhiem tnrac Hieu tnrerng va HOi ding dam bao chit luting gido 

due ve viec thuc hien cong tac dam bao chit lugng tai don 

c. Xay dung chien luge va k'e hoach dam bao chit lugng tai don vi. 

a. Chi dao viec trien khai ding tac dam bao chit lugng trong don vi; lanh dao 

Khoa/BO mon chi dao thuc hien ding tac dam bao, danh gia va kiem dinh 

chit lugng, va cai thien chit lugng. 	
5.• 

3. Trach nhiem cua d6i ngu giang vien: 

a. Chiu trach nhiem ve chit lugng giang day, nghien ciru khoa hoc, va phix vu 	A 

cong dog. 

b. Tham gia xay dung, ra soat, cai tin chuong trinh dao tao va hoat d6ng giang 

day. 

c. Tham gia cong tac dam bao chit lugng, va cac hoat &Ong danh gia va kiem 

dinh chit lugng theo yeu cau cua don vi. 

d. Tham gia cac boat dOng nang cao nang luc ve dam bao chit lugng. 

4. Trach nhiem cua d6i ngii can b6 he) trg: 

a. Chiu trach nhiem ve chit lugng cac hoat dOng 116 trg dirge giao. 

b. Wong g6p 3",  kien cho lanh dao don vi nham cai tien va nang cao chit lugng 

giao dpc. 

c. Tham gia cong tac cac hoat king danh gia va kiem dinh chit lugng theo yeu 

cau cua Truemg. 

d. Tham gia cac hoat dOng nang cao Wang luc ve dam bao chit lugng. 

5. Trach nhiem cua ngueri hoc: 

a. Chiu trach nhiem ye chit lugng hoc tap dm ban than 

b. Hong g6p )", kien de nha tnrOng cai -Lien va nang cao chit lugng dao tao th6ng 

qua cac phan hoi ve chuong trinh dao tao, boat dOng day va hoc, v.v. 

c. Tham gia cac hoat gong ve cac hoat dOng danh gia va kiem dinh chit lugng 

theo yeti cau. 
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CHU.ONG 4 

NO DUNG HOAT DOG DAM BAO CHAT WONG GIAO DiJC 

Dieu 21. Chinh sich dim bio vi quin IS chit Itrcing 

1. Tn.rerng co cong khai chinh sach dam bao chat luting va quan 1y chat luting. 

2. Chinh sach chat luting dirge trien khai trong cac hoat dOng cua Tnrerng va c6 str 

tham gia cua cac ben lien quan. 

Dieu 22. Thiet ket vi phe duyet chtrung trinh dao tao 

1. Truerng c6 cac quy trinh de thiet ke va phe duyet, trien khai, danh gia, va cai 

cac chuang trinh dao tao. 

2. Viec xay dung cac chuong trinh dao tao có tham chiau v6i sir mang, tarn nhin 

va mvc tieu dao tao cua Tnremg, khung trinh dO queic gia ve gido dvc dai hoc 

va Khung trinh dO cua Khu vtre ASEAN. 

3. Viec thiet ke va xay dtmg chuang trinh dao tao co su tham gia cua cac ben lien 

quan va dOi sanh vai cac chuong trinh dao tao tucmg duang. 

Dieu 23. Dim bio chit luvng host d(ing dio tao 

1. TAt ca giang vien tham gia giang day tai Tnrang phai tuan thit cac quy dinh ve 

not dung, theri lacing giang day, dam bao ding tac giang day, danh gia ngueri 

hoc tuong thich vai ket qua hoc tap mong doi dm mon hoc va chuong trinh dao 

tao. 

2. Cac Khoa, BO mon co trach nhiem ra soat cac hoat dOng giang day va kiem tra 

danh gia sinh vien. 

3. Phi:mg Khao thi va Dam bao chat luongkhao sat y kien ctla sinh vien ve chat 

luting giang day dm giang vien va girt den lanh dao Truerng, Khoa, BO mon de 

lam co ser cho cac hoat dOng cai tien giang day. 

4. Phong Ithao thi va Dam bao chat ltrongphOi hop vai cac don vi co lien quan 

thuc hien cac giai phap dam bao viec dat duoc ket qua hoc tap mong dcn cua 

cac mon hoc va chuong trinh dao tao. 

Dieu 24. Dim bao chit Itroyng cong tic quin 1ST, ho trcr nguiri hoc 

1. Tnrong di he thOng giam sat str tien bO cua ngueri hoc, ket qua hoc tap va khOi 

luting cong viec. 
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2. Tnthng c6 hoat dOng to van h9c tap, to chirc cac hoat dOng ngoai khoa, colic 

thi sinh vien va cac dich vu ho try sinh vien khac de cai thin viec hoc va kha 

Wang c6 viec lam cua sinh vien. 

3. Truong thiet lap moi truemg h9c tap nham he, try cho viec dat dugc chat lucmg 

hoc tap thong qua xay dung m8i tnremg the chat, xa hOi va tam V,  phvc vu cho 

gido duc va nghien ciru ccmg nhu hank phirc ca nhan cua ngueri hoc. 

4. TruCmg c6 quy trinh thu thap phan h8i cac ben lien quan ve chat lucmg dog tac 

quan VT, he) try ngutri h9c de danh gia va cai tien chat lucrrig. 

Dieu 25. Quan 1j/thong tin va danh gia cac dieu kin dam bao chit lung thong 

qua phan hOi tir cac ben lien quan 

1. Tnrorng dam bao rang thu thap, phan tich va sir dung thong tin lien quan de 

quan ly hieu qua cac chucrng trinh dao tao va cac hog dOng khac. 

2. Nha truong c6 quy dinh va quy trinh thirc hien thu thap phan hei cac ben lien 

quan, va ducrc dua vao ke hoach dam bao chat lucmg hang nam hoac theo cac 

giai doan phvc vv cho cac mvc tieu cai tien chat lucmg. 
	 F/r. 

3. NOi dung hoat dOng khao sat, danh gia cac dieu kien dam bao chat lugng thong 

qua phan hoi to cac ben lien quan c6 the bao 	giang vien to danh gia ve 

chircmg trinh dao tao; danh gia cua nguoi h9c ve hoat dOng giang day cila giang 

view, danh gia cua ngu6i hoc nam cu8i ve kh6a h9c, danh gia cua cuu sinh 

vien, ngtrOti sir dung lao dOng ve chucmg trinh dao tao; danh gia cua giang vien 

ve chuong trinh dao tao; danh gia cua nguOi h9c ve hoat dOng quan ly va phvc 

vv dao tao; danh gia cua nguOi h9c, can b?) vien chirc chat lucmg quan ly phvc 

vv cua cac don vi chirc nang cua Tnrang. 

4. Nha tnr?mg c6 quy trinh hru trir, bao met, va cong b8 cac ket qua khao sat cho 

cac ben lien quan va c6 ke hoach cai tien chat lucmg. 

Dieu 26. Trach nh4m cita TrirsYng trong viec bao dam chit luvng giao duc d4i 

hoc 

1. Xay dung, trien khai, danh gia va cai tien lien tic he th8ng bao dam chat lircmg 

giao duc ben trong cot sa gido duc dai hoc phu hcp von sor mang, muc tieu va 

dieu kien thvc to cua Truing. 

2. Tru6ng c6 ke hoach dai han va ngan han bao dam chat lucmg gido duc dai h9c. 
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3. Truong c6 ke hoach va trien khai to danh gia, cai tiL, nang cao chit luting dao 

tao; dinh k9 dang ky danh gia, ki6m dinh chuung trinh dao tao va kiesin dinh cc( 

s& gido dpc dai hoc. 

4. Tnremg duy tri va phat trien cac dieu kien bao dam chat lugng dao tao, bao 

git'osm dOi ngti giang vien, can bO quail 19, nhan vien; chucrng trinh dao tao, gido 

trinh, tai lieu giang day, hoc tap; phong hoc, phOng lam viec, phong thi nghiem, 

thu vien, he th6ng cong nghe thong tin, ca stir thpc hanh; ngutm 1pc tai chinh, 

k9 tfic xd va ca soy dich vu khac. 

5. Tru6ng c6 he th6ng giam sat va danh gia hieu qua trong viec thpc hien cac mpc 

tieu dam bao chat lugng gido duc. 

CHIXONG 5 

KHEN THU'ONG VA Xt.  USI VI PHAM 

Dieu 27. Khen thirerng va xir ly vi phvn 

1. Cac dun vi hoan thanh tot ke hoach cong tac dam bao chat lugng va co nhUng 

ket qua xuat sac trong hog dOng dam bao chat lugng dugc de nghi khen thuang 

theo quy dinh cua Truerng, cua DHQG-HCM, dm BO GD&DT va cua Nha nu&c. 

2. NhCmg dan vi khong thpc hien dung quy dinh ve dam bao chat lucrng, tty theo 

mirc dO se  bi xf.r13'7 theo quy dinh cua Tnrerng. 

CHVONG 6 

TO 	THVC HIEN 

Dieu 28. To chic thirc hieu 

Quy dinh Dam bao chat lugng tai Truemg Dai hoc Kinh t6 - Luat ban hanh nham 

huang clan thpc hien deg tac dam bao chat lugng trong Tnremg, tao su th6ng nhat 

trong cac hoat dOng. Ap dung trien khai cac hog dOng dpa tren quy dinh dam bao chat 

lugng, yeu eau co sp phi hop thpc hien ch4t the gida cac cap/b0 phan, trong do: 

1. Cac clan vi dp dung thpc hien, d6ng thoi xay dung them cong cu can thie't thpc 

hien cong tac dam bao chat lining tai dan vi. 

2. PhOng Khdo thi va Dam bao chat luting CO trach nhiem theo dOi chung viec thgc 

hien cong tac dam bao chat lugng; lam dau moi, tip nhan bao cao dm dan vi; d6ng 
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thori de xuit len HOi dOng dam bao chit Luang gido dvc NIA Ban Giam hieu Truemg t6 

chirc cac hOi nghl, hOi thao nham danh gia, ra soat viec thgc hien Quy dinh dam bao 

chit luting. 

3. I-10i d'ong dam bao chit luting gido dijc chili trach nhiem ra sok cac hoat Ong 

dam bao chit luting hang nam va bao cao Ban Giam hieu. 

4. Ban Giam hieu xem xet cac thong tin phan h6i tir I-10i dOng dam bao chit lugng 

gido dvc va linh dao cac don vi de dua ra cac quyet dinh dieu chinh ve chinh sach, quy 

dinh, chien lugc dam bao chit luting tai Tnr&ng khi can thiet./. 

_....<".. / viANH 
VON G 

4  

, nyeli Tien Diing 

17 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18

